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REQUEST FOR PROPOSAL
FOR
ORACLE M8-8 SPARC SERVER, X9M-8 EXADATA
STORAGE AND ZFS STORAGE SERVICES

RFP Number:
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Dated: 16-06-2025
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RFP FOR AMC OF ORACLE M8 SERVER AND X9-M
EXADATA SERVERS & ZFS STORAGE SERVICES FOR 5
YEARS

NOTICE

Corrigendum # 2
Dated 07.07.2025

Closed RFP Ref: SBI/GITC/RFAA/2025/2026/1353, dated: 16.06.2025

Clause Existing Revised

Schedule of Events: S.N.6 | Up to 03:00 PM on Up to 03:00 PM on
Last date and time for Bid | 08-07-2025 14-07-2025
submission
Schedule of Events: S. N. 8 | 04:00 PM on 04:00 PM on
Date and Time of opening of | 08-07-2025 14-07-2025
Technical Bids
Appendix R Certificate of | Manufacturer’s
Empanelment from OEM | Authorization Form

Appendix-R As  per  Annexure-l | As per Annexure-ll
appended below appended below
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RFP FOR AMC OF ORACLE M8 SERVER AND X9-M
EXADATA SERVERS & ZFS STORAGE SERVICES FOR 5
YEARS

Annexure-|

Appendix-R

Certificate of Empanelment

<Certificate from the OEM (in case of channel partner) on their letter head with
Registration Number with seal.>
Date:

To,

Dear Sir,

Ref.: RFP No. : _ SBI/GITC/RFAA/2025/2026/1353 Dated: 16-06-2025

This is to certify that Ms/ <Name of Company> is an authorized channel
partner of Oracle India Ltd. for the services as defined in the RFP
SBI/GITC/RFAA/2025/2026/1353 Dated: 16-06-2025

2. We hereby confirm that Ms/ <Name of Company> shall continue to be
authorized channel partner of Oracle India Ltd for 5 years from the effective date of SLA
and back-to-back OEM service support for the duration of contract as per the scope of the
RFP.

Signature of Authority
Registration Number:
Seal:
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RFP FOR AMC OF ORACLE M8 SERVER AND X9-M
EXADATA SERVERS & ZFS STORAGE SERVICES FOR 5
YEARS

Annexure-11

Appendix-R

Manufacturer’s Authorization form

<Certificate from the OEM (in case of channel partner) on their letter head with
Registration Number with seal.>
Date:

To,

Dear Sir,

Ref.: RFP No. : _ SBI/GITC/RFAA/2025/2026/1353 Dated: 16-06-2025

Oracle India Private Limited, a subsidiary of Oracle Corporation (“Oracle”), does hereby
authorize ---- having its office at

(the “Bidder/Partner”) to submit a bid and subsequently negotiate with you for renewing
the support of the following Oracle products:

Sr.

No Product Description / Servers Location

Oracle Exadata X9M-8 with 2 DB Compute (each DB 1- DC Rabale, Mumbai
with 192 Cores, 6TB Memory) and 25 Exadata and 1- DR GDC
Storage Servers Hyderabad

Oracle SPARC M8-8 Server, Total 256 M8 Cores, 8 DC Rabale, Mumbai
TB memory, 2PDOM with 4 CPU Memory 10 Board
each, Total 16 Ports 10Gbps Network, 8 Ports 16/32G
FC, SAN Boot

Oracle ZS Storage, redundant controller, 100 TB 1- DC Rabale, Mumbai
usable capacity (mirrored) for Operating Systems, and 1- DR Hyderabad
Application Data, Redundant Operating System path,
Reuse existing 10 enclosure in DC & DR

Exadata Storage Server Software - Disk Drive DC Rabale, Mumbai
Perpetual

04-DC Rabale,02-DR

OEM Rack 42U Hyderabad
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RFP FOR AMC OF ORACLE M8 SERVER AND X9-M
EXADATA SERVERS & ZFS STORAGE SERVICES FOR 5
YEARS

As of the date of the issuance of this MAF and to the best of our knowledge and
information:

We hereby extend Oracle’s standard warranty and Support as per Oracle’s
Hardware and Systems Support policies for the above-mentioned product support
offered against this invitation by the above-mentioned Bidder.

In case if the bidder is not able to perform the obligations as per contract during the
period of contract, Oracle will provide such product support directly, as per Oracle’s
Hardware and Systems Support Policies set out in the URL:
http://www.oracle.com/us/support/policies/index.html _,provided, the support
agreements are in place between you and Oracle.

We duly authorize the above Bidder to act on our behalf in fulfilling the technical
support and maintenance obligations in accordance with the Bidder’s contract with
Oracle.

We hereby certify that we have read the clauses regarding restrictions on
procurement from a bidder of a country which shares a land border with India. We
further certify that Oracle India Private Limited is registered in India.

Nothing in the content of this letter establishes a legal or commercial relationship between
Oracle and Business Intelligence Dept., State Bank of India, nor implies any obligation or
responsibility by Oracle in fulfilling the obligations and responsibilities assumed by the

Partner.

Please note that Oracle’s acceptance of an order from the Bidder may depend upon whether
the Bidder is cleared through Oracle’s internal due diligence processes and the order is
cleared through Oracle’s internal transactional due diligence processes. Furthermore, an
order from the Bidder may not be accepted by Oracle due to credit, compliance, legal or
other reasons.

Signature of Authority
Registration Number:
Seal:
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